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IG DANH CHO DOANH NGHIEP

IE DUYET GIAO DICH

~“AP MA OTP

1 Ma bao mat OTP thuan tién
duyét giao dich nhanh chéng
y van thong tin giao dich toan dién

HU'GNG DAN SU’ DUNG PV ADVANCED OTP

I. HUGNG DAN CAI BAT PV ADVANCED OTP

*Luu y: NSD badt buéc ddng nhdp PV Advanced OTP sau khi tdi/ndng cdp trng dung

1. D6i voi Khach hang méi

Buwdc 1: Truy cap App Store/CH Play, tim PV Advanced OTP

Buéc 2: Chon Cai dat

Budc 3: Truy cap ing dung va thuc hién dang nhap

2. Doi vai Khach hang hién hiru

Bwdc 1: Truy cap App Store/CH Play, tim PV Advanced OTP

Buwdc 2: Chon Cap nhat

Budc 3: Sau khi duogc nang cap I1én PV Advanced OTP, thuc hién dang nhap va
str dung cac tinh nang ctia 'ng dung (chi Ngudi duyét - Checker mai c6 thé dang nhap)

*Lwu y:

- Truong hop khéng muén ndng cdp lén PV Advanced OTP, phién ban PVcomBank
Smart OTP van cé thé sir dung duoc (chi cdn khéng cai ddt ndng cdp rng dung tu dong
trong muc cai dat/thiét Idp cta thiét bi). Tuy nhién, nguoi diing sé khéng thé thuc hién
tinh ndng Phé duyét khi khng ndng cdp

- Trwong hop cai ddt ndng cdp trng dung tu déng thi khéng cdn thuc hién cdc buéc
trén ma cé thé truc tiép str dung PV Advanced OTP
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HU'GNG DAN DANG NHAP PV ADVANCED OTP

1. Dang nhap bang Tai khoan & Mat khau

A Kinchio,
" Nguyén Hoang Minh Quin

Béng nhap Rk n

Phé duyét giao dich
Bang nhap

L4 4

Pha duyét Pha duyét
chuyén khodn GO Thanh todn

w2 &
Ql W LB BRI BTl G TR B (6] P Ph duyét Ntk

tign gifi phé duyit

Al B8 DY B G HE b R
Dich vy thé

29 ®»
é Thanh tadan
thé tin dung

2 R 1CH I EBY N e <=

1900 5555 92

Budc 1: Truy cap PV Advanced OTP

Budc 2: Dién Tén dang nhap va Mat khau

Buwéc 3: Chon Pang nhap

Bud'c 4: Dang nhap thanh cong, irng dung hién thi giao dién Trang chu
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HU'GNG DAN DANG NHAP PV ADVANCED OTP

2. Dang nhap bang FacelD/TouchIlD

Budc 1: Truy cap PV Advanced OTP

Bud'c 2: Chon icon Van tay dé dang nhap

Budc 3: Hé thong thuc hién quét FacelD/TouchID tuong (rng véi cai dat thiét bi
dién thoai

Bud'c 4: Dang nhap thanh cong, ing dung hién thi giao dién Trang cht

*Luu y:

- Bat budc phdi ddng nhdp thanh céng truéc dé va bat Ddng nhdp bang
FacelD/TouchlID trong muc Cai dat cua ung dung

- Co toi da 5 Idn quét TouchlD, 3 Idn quét FacelD. Néu théng tin xdc thuc la khéng dung,
bdt budc phdi nhdp mdt khdu dé ddng nhdp
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HU'GNG DAN DANG NHAP PV ADVANCED OTP

3. Dang nhap bang Tai khoan khac (Chuyén déi tai khoan)

Chuyén dai tai khoan

Qui khach yui bong thy'c hign ding nhap fzi d&
chuyén déi tai

Phan Duy Hiing huuyéin déil sang thi khabn khice.

Budc 1: Dang nhap PV Advanced OTP

Budc 2: Chon Dang nhap bang tai khoan khac
Budc 3: Hé thong hién thi thong bdo, chon Xac nhan
Budc 4: Dién Tén ding nhap va Mat khau

Buwadc 5: Dang nhap thanh cong

Luu y:

Vi ldn ddng nhdp ddu tién cta tai khodn mdi, can kich hoat Smart OTP
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

1. Dich vu Smart OTP
1.1 Kich hoat Smart OTP

Quy lhiich vui lang nhip ma PIN cho Smart OTP

Kich hogt Smart OTP

vy Smart GTP ta Phcomllank

G Kich hagt

Xie thye OTP

M3 OTP di durc gifi t6i 53 dién thoal 091" 454,
ol kv betrmit Banking wui kng nhip ma OTP 4é tép yc,

Dich vy Smart OTP

¥ o

=4

1237394050 _Linhtk2

&1 DBt lal PIN Smart OTP

Liy ma OTP

® Hily dich vy




Buwdc 1: Truy cap PV Advanced OTP

Budc 2: Chon Smart OTP

Bwédc 3: Chon Kich hoat Smart OTP

Budc 4: Chon Toi dong y véi Diéu khoan va Diéu kién sir dung dich vu Smart OTP
cua PVcomBank - Chon Kich hoat

Budrc 5: Cai dat ma PIN 6 s6 va xac nhan lai ma PIN

Buéc 6: Nhap Tén tai khoan va Mat khau

Budc 7: Kich hoat Smart OTP thanh cong
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

1.2 Cai ddt lai md PIN

Buwodc 1: Chon Smart OTP
Bwd'c 2: Nhap ma PIN cl

Bwoc 3: Nhap ma PIN md&i va xac nhan lai
Buwoc 4: Cai dat lai ma PIN Smart OTP thanh cong

Luu y:

- Trwwong hop quén md PIN ctia Smart OTP cdn lién hé Hotline 1900555592 hodic
dén Chi nhdnh/PGD PVcomBank gdn nhdt dé duoc hé tro

- Md PIN gém 6 ky tu sé (khéng bao g6m chit hodic ky tu ddc biét)

- Khéng nén ddt ma PIN gom cdc sé lién tiép hodc trung nhau. Vi du: 111111,
123456...

- Md PIN m¢i khéng duoc trung voi ma PIN hién tai
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

1.3 Ldy ma giao dich

Budc 1: Chon Smart OTP

Buéc 2: Chon Lay ma OTP

Buwoc 3: Nhap ma PIN Smart OTP

Buodc 4: Quét ma QR hodc nhap ma giao dich

Bud'c 5: Hé thong hién thi ma Smart OTP, dung ma nay dé xac nhan cho cac nghiép vu
(giao dich, phan quyén)

Luu y:

- Quét md QR: Md QR duoc hién thij trén man hinh xdc thuc giao dich

- Ma giao dich: Chon Hodc nhédp mé bdo mét dé duoc diéu huéng sang man hinh
Nhép md bdo mdt. Nguoi diing nhdp ma bdo mdt duoc hién thj trén man hinh xdc
thuc giao dich
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

1.4 Huydich vu Smart OTP

Dich vu Smart OTP

1237394050 _Linhtk2

(=1 Ditlai PIN Smart OTP

E  LsymioTP

® Hiy dich v

Budc 1: Chon Smart OTP

Bwéc 2: Chon Huy dich vu

Budc 3: Nhip Tén dang nhap va Mat khau

Budc 4: Xac nhan Téi mudn chuyén ddi Smart OTP sang thiét bi méi va Téi la cha
s& hiru duy nhat cta thiét bi méi d6 - Chon Xac nhan

Bwodc 5: Huy Smart OTP thanh cong



1.5 Chuyén déi tai khodn st dung Smart OTP

Budc 1: Chon Smart OTP
Budc 2: Chon biéu tugng Chuyén doi dé chuyén déi tai khoadn sir dung Smart OTP
Budc 3: Chon tai khodn muén str dung Smart OTP
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1.6 Kich hoat lgi Smart OTP trén thiét bi méi

420
¢

Tai khodn nternet Banking

Kich hoat Smart OTP

Thing bda

Bang nhdp Soviad TP it ich baat én st bi hic i

g Khbeh btk e i Hivdy: Sirart OTP
trén Uit i 18 b i i b

s IKich byt lal

Thi khadn chira kich hagt Smart OTR.
Quy kel visi leang kKich bent o8 Bl tge sir dyre dicn v

1B Tl ditng ¥ wai E1ibu khodr

it kifn sl dying dich
vi) Smart OTF el PycomBank

G
1900 5345 92 © Kich hoat

Cau hid o mt Wde thire OTP Hity i chan;
Mguyén Hoang Minh Quan

& DTP da duke g0 £ 56 dign thoai 096" 312,
wui bing nhip ma OTP 3¢ Hisp Ly,
Ding dién thagi {Thiet b cii) cia byn dang kich hogt
Smart OTP |3 gi?

Iphone &
Iphore 11 Phé duyét giso dich

L ®

Samsung 522 Ultra

Pl chayt Pha it PhE duyét
chapfa kbl GO Thanih eedn Iatheory

Iphone 12
Phe duyit Hhat e
Han gt Bhe cuyat

Samsung Fald 3

Samsumg 2 Flip Dich wy the

Samsung A12 Becl @
Truy Wi thi Tranh i1

tin dyng the tidyng
Iphore 14

Xdc nhan




Budc 1: Truy cap PV Advanced OTP

Buwéc 2: Dang nhap va thuc hién Kich hoat Smart OTP

Budc 3: Dong y vai Diéu kién & Diéu khoan ctia Ngan hang, sau dé cai dat ma PIN 6 s6
Budc 4: Nhap théng tin tai khodn -> Hé théng hién thi théng bdo Smart OTP da duoc
kich hoat trén thiét bi khac. Khi Quy Khach kich hoat trén thiét bi nay, Smart OTP trén
Buwdc 5: Chon Kich hoat lai

Budc 6: Tra |61 cau héi bao mat. Can tra 161 chinh xac dong dién thoai trué'c d6 da diing
dé kich hoat Smart OTP. Tra |57 ding, Smart OTP sé duoc kich hoat thanh cong trén
thiét bi méi va tw dong huy & thiét bi cii

Budc 7: Nhap ma xac thuc dugc glri vé so dién thoai dang ky str dung dich vu

Bwéc 8: Sir dung cac tinh nang ctia PV Advanced OTP khi Smart OTP duoc kich hoat lai
thanh cong trén thiét bi mai
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HU'GNG DAN SU’ DUNG CAC TiINH NANG PV ADVANCED OTP

2. Truy van théng tin tai khoan

NGLIVEN HOANG MINH QUAN
1204 3295 3294

Théng tin ai khedn (6L donrm o b

P duyés glan dich

= X

P it i
chuyfnbhnin: GO Thari toin

Buwéc 1: Dang nhap PV Advanced OTP

HGUYEN HOANG MINH QUAN 200‘000.000 VHD

1204 3295 3294

Wiy i HIES0STIIG

Budc 2: O trang ch, chon giao dién Thong tin tai khoan gom: Tén loai tai khoan
(Tai khoan Thanh Toan, Tai khoan Tién gtri) va S6 du kha dung

Budc 3: Xem thong tin chi tiét tai khoan va chon xem sao ké

Buéc 4: Chon truy van sao ké Tir ngay - Dén ngay

Budc 5: Truy van thanh cong sao ké tai khoan va thong tin chi tiét tai khoan
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

3. Phé duyét Giao dich

*Luu y:

- Cdc giao dich duoc tgo tu PVcomBank Business bdi Nguoi nhdp - Maker cua
Doanh Nghiép

- PV Advanced OTP chi hé tro PHE DUYET GIAO DICH, khéng hé tro tinh ndng
TAO GIAO DICH

3.1 Phé duyét Chuyén khodn

8,510,000 vnD

A NGUYEN NGOC XUYEN

8,500,000 VND

.  NGUYEN NHAT MINH
Thich Du Hanh Wia v : 1

N it hoe thing 7

8,500,000 VND

8,500,000 VND

Buadc 1: Dang nhap PV Advanced OTP

Bud'c 2: Tai man hinh Trang chi, chon Phé duyét chuyén khoan

Budc 3: Lua chon loai giao dich can phé duyét (Trong hé thong, Ngoai hé théng, 24/7..))
hodc cac giao dich dang chd phé duyét duoc hién thi & Tab Tat ca

Buéc 4: Bam vao 6 giao dich dé xem chi tiét

Buéc 5: Hé thong hién thi thong tin chi tiét cuia giao dich va chon lua Ttr chéi hodc Phé duyét
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

(*) Trwong hop Tir choi, nhap ly do tir choi giao dich va bAm Xac nhan

LFITETE]

Thich Due Hash Mg, Mguyen Ngoc Muyen

Miin tiien hege: this 7

A21ddadz
Chan by do tir chéi

@) Sal théng tin t4 khasn thy hutmg
MG tin hoe thieg 7
5ai 46 tién chuyén choin

Ly do khde

8,500,000 YND e

(*) Trwdng hop Phé duyét, nhap Ma PIN Smart OTP

420
Kac thytc Smart OTP < Phé duyét giao dich chuyén ichadn

Nigodi hé théng 2
a3 Sart OTP 8 iede thare ph duyt giao dich

Nhap ms PIN

W13 OO s bt ikt lupc wau @106

WU 1ang nhap md PIN wc thife cha Smart OTP.

CHUTEN NN NGTALIIE TN
8,500,000 VND faiadsa
ThichDuc Hanh N, Wpuyen Npoc Nuyen

fare e i o K 7

. CRRIIEEED

Budc 6: Hé thong hién thi ddy ma s6 Smart OTP, bAm Xac nhan
Budc 7: Giao dich dugc phé duyét thanh cong
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

3.2 Phé duyét Thanh todn

8 8500000 vND

F999 BEES 6566

Buwéc 1: Pang nhap PV Advanced OTP
Bwéc 2: Tai Trang chi, chon Phé duyét giao dich thanh toan

Chi thét hia dom

8,500,000 vno

43437333 1234

Hom dfing tién dign

Cip rergc HCM

124654

E.500,000 VHE

10,000 VHD

EAII0IT- 1574

Buéc 3: Chon loai giao dich can phé duyét (Hoa don, Hoa don tw dong, Thanh toan)

hoac cac giao dich dang ché phé duyét duoc hién thj & Tab Tat ca
Buéc 4: Chon giao dich dé xem chi tiét

Buéc 5: Hé théng hién thj thong tin chi tiét cha giao dich

Chon luya Tir chéi hoac Phé duyét
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

(*) Trwang hop Tir choi, nhap ly do tir chéi giao dich va bAm Xac nhan

420

Kic thytc Smart OTP (4 Phé duyét giao dich thanh tadn
M3 Senart OTP 0 e thre phé duyet giao dich

Chon Iy do tir chdi

B,500,000 VMND
M3 OTP 28 heét hids |y sau 01:46
Sai théng tin 4 khodn thy huéing

999 BESA 4666
Sai 5 ten chuyén khodn
® Ly do khic

# 500,000 VND

FRUD B dodd ATIA4842

8 5,500,000 vND

999 BEEE 4E6E Az180842

420

Kac thye Smart OTP < Phé duyét giao dich thanh toan

A Senart OTP e thire ph duyet glao dich

Nhip mé PIN x 8,500,000 VND
M3 OTP 28 heét hids |y sau 01:46

Wil Kz nhiip md PIN be e cho Smart OTP. F999 BESA 668

# 500,000 VND

FRUD B dodd ATIA4842

8 5,500,000 vND

999 BEEE 4E6E Az180842

Budc 6: Hé théng hién thi ddy ma s6 Smart OTP, bAm Xac nhan
Buwéc 7: Giao dich duoc phé duyét thanh céng
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

3.3 Phé duyét L6/Luong

A Kinchan,
* Mguyén Hoang Minh Quin

e o d 8,510,000 vND

@ 20,000,000 wo 124233455

Phé duryét glao dich

Buwdc 1: Dang nhap PV Advanced OTP

Bwé'c 2: Tai man hinh Trang cha, chon Phé duyét L6/Lwong

Buéc 3: Lua chon loai giao dich cin phé duyét (Chuyén khoan 16, Thanh toan
Luong) hodc cac giao dich dang chd phé duyét duoc hién thi & Tab Tat ca

Buéc 4: BAm vao 6 giao dich dé xem chi tiét

Budc 5: Hé théng hién thi théng tin chi tiét cua giao dich

Chon luwa Tir chéi hodc Phé duyét



y

pv £

HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

(*) Trwang hop Tir choi, nhap ly do tir chdéi giao dich va bAm Xac nhan

Phit duyét 16/krong

Chon Iy do tir chéi
42188802

Saf thisng tin chuyén khodn . §
0001 2341 2359
® Ly do khic

I
47144647

0001 2341 2355
B0 0 EE R T Al LS NI 2O ER

ASDFGHIJIEKL
BNMIE

]

Kac thyc Smart OTP Phi duyét |6/lisang
M3 Senart OTP 08 e thre phe duyet giao dich

CHUEN KHCUa L

Nhip ma PIN S TP s il i Iy 1 110

100,000,000 YND 42144642

WU 1ang nhap md PIN wc thife cha Smart OTP.

D001 1341 2355

42144642

D001 2341 2355

Bu'dc 6: Hé théng hién thi ddy ma s6 Smart OTP, bAm Xac nhan
Buwéc 7: Giao dich duoc phé duyét thanh céng
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP
3.4 Phé duyét Tién guri

Mo hop dong tign gid

100,000,000 v

124733a88 12 thirg 455/

Hie theyc Smart OTP Phié duyét Hen girl Onfiee

Mit hop dbng tign gin

WA Srnart T 6 it thare pivd dhyilt glaa dich

0002453501 L2 thing.

Buwdc 1: Dang nhap PV Advanced OTP

Bud'c 2: Tai man hinh Trang chu, chon Phé duyét tién giri

Budc 3: Chon loai giao dich cin phé duyét (M& hop dong tién giri/Tat toadn
hop déng) hoac cac giao dich dang ché phé duyét dugc hién thi & Tab Tat ca
Buéc 4: Chon vao 6 giao dich dé xem chi tiét

Budc 5: Hé théng hién thi thong tin chi tiét cha giao dich

Chon Ttr chdi hoac Phé duyét
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

(*) Trwang hop Tir chdi, nhap ly do tir chéi giao dich va chon Xac nhan

Phi iyt Hin i Online

§ Mdrhop diiing tign gl Tat fein hotp di

Chon Iy do tir chédi

(®) Sai tal khodn trich ng
Ll sulit tin gl chuta phi hop

Ly do khac

Kac thytc Smart OTP Phé duyét tién gif Online

Mér o ding then gl
a3 Sart OTP 8 iede thare ph duyt giao dich

MNhip ma PIN M TP s bl i Iy i 01108

100,000,000 VND aatvasn

WU 1ang nhap md PIN wc thife cha Smart OTP.

40002453501 12 thing 4.5% nam

100,000,000 VND

40002453501 12 thing

Budc 6: Hé thong hién thi didy ma s6 Smart OTP, chon Xac nhan
Buwéc 7: Giao dich duoc phé duyét thanh céng
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

4. Nhat ky Phé duyét

-~ in chag, Mhit ky phé duyét
Mguyén Hoang Minh Quin

Chon logi glao dich
Tl khodn thanb todn
1006 0O Tatca
56 o Wi dlyng 54
@ 20,000,000 vno ! T st

Tatca

Phé duyét giao dich Tir g Dén ngiy
i f <TEy 10/10/2022 (@] 12/12/2022
& - 4 @2
Phé duyét Phé duyét Phé duyét
chuyéin khaan GO Thanh toan l6/lureng.

Phet duydt Nhat ky
tEn gifi phé duyét

Béng nhip

Dijch vu thé

By

F999 8888 6666 1244 7324 2251

Buwadc 1: Bang nhap PV Advanced OTP

Bwéc 2: Tai Trang chua, chon Nhat ky phé duyét

Budc 3: Tai Nhat ky phé duyét, cic giao dich phé duyét/tir chdi/dang cho gan
nhat sé duoc hién thi

Budc 4: Chon tham so tim kiém (Loai giao dich, Trang thai, Tir ngay - Dén ngay)
Budc 5: Hé thong hién thi cac giao dich dua trén tham s6 tim ki€m
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5. Dich vu thé
5.1 Khod thé/Khod giao dich truc tuyén

% Chi tEt thé

Thing tin thé

i debit

5119 LRAA AAAA ARAA

& Khoa glaa
dich fryee fusyiin

o~ in chan, Danh sach thé tin dung
T AT £0MG
Nguy&n Hoang Minh Quan -

107 000 400 400
NGUYEN VAN HIEP
L “l & 48,000,000 YND

3 Mg Gt han 50,000,000 VND
02/11/2022 02/11/2023
3,000,000 VND

Ngay 15 hang thing
Phé duyét giao dich LE CONG HANH e
1204 4530 ook 32 T . ’ : 0954504

i s sl 02/11/2022 02/11/2023
chuydin lhodn GO Thanh todan l6/lureng.

b 4

Phe duydt
tiEn gifi

higpvniZgmall.com

Han mic giao dich trén POS

NGUYEN THANH LUON

&y 40 in
e

A00 trigu ding

Bichwyithé 02/11/2022 02/11/2023 i e 200 trifu db

B
MNGUYEN THI HANG Han mic giao dich thanh todn tryc tuydn
14 4510 sk 3294 e
15

02/11/2022 02/11/2023 100 trigu dong

50 trifu dong

Buwédc 1: Bang nhap PV Advanced OTP

Budc 2: Tai Trang chu, chon Truy van thé tin dung

Buéc 3: Hé théng hién thi danh sach thé tin dung ctia Doanh nghiép

Buéc 4: Chon 6 thé dé xem chi tiét

Budc 5: Tai man hinh Chi tiét thé, chon Khoa thé/Khoa cac giao dich truc tuyén
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

e thyre Smart OTP Chi tiét thé

& Smart OTP d€ wie thire phé duyit glao dich

g P 3 PVeom ™
Bank

Nhap m PIN X

M OTP 58 hét higu e sau 01:44 - debit
n

Vui long nhdap ma PIN xac thuc cho Smart OTP.

@ Khia giaa
B dich tryre uyin

107 000 400 400
48,000,000 VND
50,000,000 VND
3,000,000 VND
Ngay 15 hang thang

Q364306

Buwéc 6: Nhap ma PIN Smart OTP
Budc 7: Hé théng hién thi didy ma s6 Smart OTP, chon Xac nhan
Budc 8: Khoa Thé/Khoa cac giao dich truc tuyén thanh cong
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HU'GNG DAN SU’ DUNG CAC TiNH NANG PV ADVANCED OTP

5.2 Xem lich sur Giao dich/Sao ké thé

Himehan, Chi Hét thi
* Mguyén Hoang Minh Quén
Lich sir giao dich
NGUYEN VAN HIEP
-

0211172002 02/1142033

LE CONG HANH

0201172002 02/11/2023

NGUYEN THANH LUON

02113002

NGUYEN THI HANG

0213003

Chi tide thi

Lich sir ghaa dic]

D gy

0000000 VHD
12023000%HD
08/11/2022

1212000 ¥ND

(@ Thanh toan e ship cha.

(@ Thanh toan Hen ship cho.

ok T s kit

(7) Thanh toan then ship cha..

Buwéc 1: Bang nhap PV Advanced OTP

Budc 2: Tai Trang chu, chon Truy van thé tin dung

Budc 3: Hé thong hién thi Danh sach thé tin dung, chon thé can xem

Budc 4: Tai Chi tiét thé, chon Tab Lich str giao dich/Sao ké

Budc 5: Truong hop xem Lich str giao dich - chon truy van theo thai gian can xem

Budc 6: Truong hop Sao ké - chon ky sao ké va chon Tai sao ké file excel néu can
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5.3 Phé duyét Thanh todn Thé tin dung

i thye Smart QTP

3 Smart OTF o wac shue phit st glac dich

8,500,000 vNo

Buwéc 1: Dang nhip PV Advanced OTP

Buwdc 2: Tai Trang chu, chon Thanh toan thé tin dung

Buéc 3: Hé thong hién thi cac giao dich thanh todn thé tin dung dang chd phé duyét,
bam vao 6 giao dich dé xem chi tiét

Bud'c 4: Hé thong hién thi théng tin chi ti€t cua giao dich, chon Tir chdi hoic Phé duyét
(*) Trwong hgp Twr chdi, nhap ly do va chon Xac nhan

(*) Trwong hop Phé duyét, nhap Ma PIN Smart OTP

Budc 5: Hé théng hién thi ddy ma s6 Smart OTP, chon Xac nhan

Budc 6: Giao dich thanh toan thé tin dung duoc phé duyét thanh cong
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6. Tién ich khac
6.1 Déi mdt khdu

A mn_we
~ NGUYEN MINH THU
B caidp
Tl Huemg din sir dung
= oea
Phé duyét giso dich
=

Phis it o P it @ Ngan ngir [« B
chiyén khadn GO Tromg.

(&1 Bl mat ki

=P = [F Ding wdt

Ph duyit
i iy

Dich vy the

Bl
Truy viln thé
Hin g

Dai mt khiu thanh cong

W ding rhap

Buwéc 1: Dang nhap PV Advanced OTP

Buéc 2: Bam vao biéu tugng | = & goc trai man hinh

Budc 3: Chon Doi mat khau

Bu'd'c 4: Nhap mat khau cii va mat khau méi, xac nhan mat khau mai

Budc 5: Doi mat khau thanh cong, hé théng diéu huéng vé man hinh Dang nhap
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6.2 Quén mdt khdu

MA OTP da dupt pid téd 56 didn thoal 091" 454,
wul Ksng nhdp ma OTP &4 tép tuc.

Bwdc 1: Truy cap PV Advanced OTP

Budc 2: Bam text link Quén mat khau?

Budc 3: Nhap Tén ding nhap va So dién thoai da dang ky dé€ xac thuc danh tinh
Bud'c 4: Nhap ma OTP duoc giti SMS vé s6 dién thoai

Budc 5: Nhap Mat khau méi va Xac nhan lai mat khau méi

Budc 6: D6i mat khiu thanh céng va thuc hién dang nhap vao (rng dung bang mat
khau mai thiét 1ap
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6.3 Ddng xudt

Kin chao
© NGUYEN MINH THU

& caidst
[E] Hurémg diin sir dyng
= asa

1 D8l mit khiu

@ Ngonngir

B Bing xuit

Buwadc 1: Dang nhap PV Advanced OTP

Budc 2: BAm vao biéu tuong | = | & gdc trdi man hinh
Budc 3: Chon Pang xuat

Budc 4: Dang xuat thanh cong (rng dung
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6.4 Theo doi Thong bdo

Hin ehany Thang bao 4 Chi tigt théng bio
Mguyén Hoang Minh Quan
Ph duyét

# Phé duyét Chuyén khoan trong hé théng

Lorem ipsum dolor sit amet, at ..

2 hiw
“: - DT
£ FAREERATEL UMD

Lorem ipsum dofor sit amet. at ..
Phe duyst giao djch \ =
= o 4 &

Phé gl Phé it Phe dusét
Chuy i ki S0 Thah Lxin 1o heomyg,

Ph dhpit
Hian gl

Lorem ipsum dolor sit amet. at ..

Dich vij thé Lorem Ipsum dolor sit amet, at .,

ke &
Ty win thi Tranh o

tin dyng the Hidung,
Lorem ipsum dolor sit amet. at ..

Buwdc 1: Dang nhap PV Advanced OTP

Buéc 2: Bam vao biéu tuong @ g goc phai man hinh

Buwéc 3: Chon xem théng bao. Trong do, Phé duyét - cac giao dich m&i chd phé duyét
va Théng bao - Uu dai, quang cado tir Ngan hang



6.5 Chuyén déi Ngén ngir, Ty gid, Goi H6 tro

a. Chuyén déi ngon ngir

Bam vao biéu tuong 1a cd dé thuc hién chuyén déi ngén ngir. Hé théng hién tai ho tro
ngoén ngr: Anh - Viét

b. Ty gia
Bam vao Ty gia, hé thong hién thi web view Ty gia Ngoai Té hién hiru cia PVcomBank
c. Goi Ho tro

Bam Goi ho trg dé goi Hotline ctia PVcomBank



